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Su lrject:

MUMBAI

Date:21.08.2019

by this Directorate
dated 05.07.2011

and expedite resolution of seafarers'
is being launched online for registering

n evance redressal mechanism for seafarers was initiated
vrd,. ,ls O,(...v Branch Circular No. 3 of 201 1(F.No. CR/Misc/10/201 1)
ari: i'l S r.)trce No.3 of 2013 dated 30.01.20.13.

2 la Ii,_jer io overcome procedural delays
gra,anc,t, the grievance redressal mechanism
grievan,:e .r!td obtaining response lhereon.

3' lr.. ar: seafarers shal rodge their grievance in this system onrine. The operationar
Cei;, ,s or ,,(.., oniine grievance redressal system is as under:-

li : S, , ,,Sston of Orievances

fj' te. ii e-r-

, .l ir) ,o the ecovernance System.

2 ,;r lne tink ,'Grievance 
Redressal Mechanism.,.

i i llle 
' 
equtred data and submit, upon submission System generates a

t-;:i, ._.nce No

4 | , ius oi the applicatton can be viewed by clicking the link "GrievanceRt , rssei Mechanlsm',.

5 r ,,ny Guery ratsed by the department ,seafarer can reply using the link'(;, .:.,i ance Rodressal Mechanism,,.

6 i_ .i\ "Vrew,, in the link to view the euery raised alonq with reolv submitted.

3? 4 .1 ., ey ln_e lurisdrctional q sal official

i , ..: ly ihe data submitted by the seafarer.

2 i.: a y send query to applicant, if required.

Page I of 2

Yy
;:tt fafiS,r. ra ,it-*, or* # H +*rt-r{. 'f.n=,.tq."r,1rg{ i-.{- ooo;* -

r gih Floor ;rF IA 'ir,,rdir\g. r-rhinr rechno campus.-xaniui Viflage Road,'x anlui--.ig 1Ey. Mumbai-4oo0ir2('ri'T't No 'qr ? (" : 2'r ai_fl,f.t .9t 2?.25752029rt5 {.}orr-"ir dgih.p.dsr@.'c '" lrwriam"u,r. ,**dglhrpp,nggor rn



3 Uay send query to RPSL agency and Shipping company.

J On rec€,ipt ol response to the query, the grievance may be disposed off.

3 , A. lrort by the concerned RPSL comOanv

1 -og in to the e-Governance System.

2 Go to the link Recruitment and placement Services ->Grievance Redressal ->
V,-u,,/ LrSt

3 Jlrck "ftsply" link to submit reply

.1 Chck "View" link to view the euery raised along with reply submitted.

3 4 Ar,ron bv the concerned shiDoinq comoanv

i Log rn to the ecovernance System.

2 Go to the link SMO-Other Activities ->Grievance Redressal -> View List

.i .ilrck Reply" lank to submit reply

4. Tr'.s onirrre system will be operational with immediate effect.

5 Ti ," issues with the approval of Director General of Shipping.

Yours faithfully,

(Subhash Barguzer)
Deputy Director General ol Shipping

Trr

1 Dilc (e governance)
I AarG (e-governance). for placing on DG Shipping official website.
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